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OOKYMEHT, COAEPXALLWA OCHOBHYIO UH®OPMALIMIO

NMPEAHA3SHAYEHUE VHO®OOPMALIUN

HacToswmit LOKYMEHT COAEPXXUT OCHOBHYIO MH(OPMaLMIO 0 JaHHOM MHBECTUUMOHHOM npoaykTe. Coaepxawmiica B [lokyMeHTe MaTepuan
He HOCUT peKnaMHbli xapakTep. HopMaTMBHO-NpaBoOBble aKTbl YCTaHaBIMBalOT TpeboBaHWe O MpefoCTaBleHUN KIWeHTaM
BbILLEYNOMSAHYTOW MHMOpPMAUMM C TeM, 4Tobbl AaTb K/AMEHTaM MOHWMaHWe CyTU WHBECTUMUMOHHOIrO MpPOAYKTa, PUCKOB, 3aTpar,
NoTeHUManbHbIX BbIroA M Y6bITKOB, CBA3aHHbIX C AaHHbLIM MPOAYKTOM, 6narogaps 4emy KJIWEHT MOXET CPaBHUTb MPOAYKT C APYrMMuM
WMHBECTULMOHHBLIMU NPOAYKTaMMU.

NPOAYKT
BAJTIOTHbI ®OPBAPAHbIM KOHTPAKT
HA3BAHUE NPOAYKTA (FX FORWARD) Bbl HaMeEegbl I‘IvaI06peCTVI
JIOXKHbIN
EQ?IPPABOTW'K AOKYMEHTA AO «RIETUMU BANKA», EAWHbIN PET. N2 40003074497 MHBECTULIMOHHBI
KOHTAKTHASI UHOOPMALIMS WWW.RIETUMU.COM, TE/I. +371 67025555 MPOAYKT, KOTOPbIWA,
KOMMETEHTHOE YUPEXEHVE LATVIJAS BANKA (LEEHTPAJIbHbINA BAHK JIATBUIACKOWN BO3MOXHO, TPyA€eH Ans
PECNYBJINKN) MOHUMaHUS.

OATA COCTABJIEHUSA/
AKTYAISALUN

YTO NPEACTABJISET COBOA AAHHbIA MHBECTULMOHHbBIA NMPOAYKT?

Twun: ®opBapaHas BantoTHas caenka (FX Forward) - BHebupxeBas caenka (OTC).

Cpok: [lata ucredeHuns cpoka PRIIP oroBapuBaeTcs B MOMEHT 3aK/Il0YEHUS KOHTPaKTa, C Lesfblo AepXaHUa KOHTPaKTa A0 HacTynaeHus
CpOKa WUCMOoJSIHEHUS.

20 ®EBPA/A 2026 TOOA

CyTb npoaykra: ®opBapaHas BanloTHas cAenka npefycMaTpuMBaeT COrflacoBaHHbIM 06MEeH CyMMbl B O4HOM BastloTe Ha onpeaesieHHYHo
CyMMYy B ApYrol BantoTe No yCTaHOBAEHHOMY ¢dopBapAHOMY BantoTHOMY Kypcy (forward exchange rate) B pacyeTHylo AaTy. BanioTHbIN
dopBapaHbii KOHTpakT (FX Forward) — 3To 06s3biBalOWMi KOHTpPaKT, B paMKax KOTOpPOro CTOpPOHblI AoroBapuBatoTcs o6 obmeHe
OroBOPEHHOW CYMMbl B OAHOW BantoTe (HOMUHaNbHOM CyMMbl) Ha ONpeAeneHHyo CyMMY B ApYroin BantoTe No yCTaHOBNEHHOMY O6MeHHOMY
Kypcy (cdopBapAHbIA BaNtOTHbIN KypC) B OFOBOPEHHYO pacyeTHYo AaTy.

B pacueTHylo AaTy OCYLLUECTBAAETCS CeAyoWmnii CLueHapuii: nHBecTop o653aH Npon3secT 06MeH HOMUHaANbHOW CyMMbl N0 hopBapAHOMY
Ba/IlOTHOMY Kypcy. lNpvBeAeHHbI Aanee npuMep UANCTpUpyeT ycnoeusa opeBapaHon BantoTHOW caenkn (FX Forward) v sBnsieTca nuwb
MHdopMaTMBHbIM. TOYHbIE YCNOBMKS, 0 KOTOpbIX Bbl forosoputeck ¢ AO «Rietumu Banka» (aanee nmeHyembit baHk) 6yayT yCTaHOBNEHbI
B MOATBEPXAEHMW MO KaXAOW KOHKPEeTHOW caenke. MnniocTtpaTuBHbIE YCOBUS MCMNOAb3YHOTCA B pa3paboTke AanbHenWwunx cueHapues
WCMONHEHNS 1 pac4yeTe 3aTpart (costs).

PekoMeHAyeMbIVi MepUoA AepXaHUsi: AaHHblA MPOAYKT PEKOMEeHAyeTcs AepxaTb A0 [AaTbl UCTeYeHMs cpoka (pacyeTHoW aaTbl). Hu
WMHBECTOP, HW BaHK He MOXEeT MPOCTO MpekpaTUTb AEWCTBME KOHTpaKTa (3aKpbiTb NPOAYKT) AOCPOYHO. OAHAKO B AAHHOM KOHTpakTe
yKa3blBalOTCS OMpeAe/neHHble Clyyan, B KOTOPbIX cAefika MOoXeT 6biTb npekpalleHa [AOCPOYHO MOCPEACTBOM 3aK/oUYeHUS
NPOTMBOMOJIOXHOMN CcAeNKU. MOCKONbKY CBA3AHHbIE C 3aK/IOUYEHWEM MPOTMBOMOMOXKHON CAENKM 3aTpaThbl 3aBUCAT O PbIHOYHOM CUTyaumm
W PbIHOYHOWM NIMKBUAHOCTU, UX HEBO3MOXHO C TOUYHOCTbK MPEfyCMOTPeTb. Y Bac MOryT BO3HUKHYTb CyLLECTBEHHbIE AOMOJIHUTENbHbIE
3aTpaThbl UK y6bITKKU, €CNK Bbl 3aKpbiBaeTe NpoAyKT 4O HACTYMIEHWUS COrTACOBAaHHOIO CPOKa UCMOMHEHWS.

OCHOBHbIe AaTbl U CyMMbI*

PACHETHAA JATA 21/08/2026
®OPBAPLHbIVI BAMTIOT. KYPC 4,2851 PLN 3a 1 EUR
BAJTIOTHASA MAPA EUR/PLN

YCJTOBHASA BAJTIOTA EUR

YC/I0BHAA CYMMA _ 10 000 EUR

MO OTHOLUEHUIO K YC/TOBHOWM CYMME Bbl AB/IAETECDH nokynaTtesniem

(*) MNpviBeaeHHble Bbile MNapaMeTpbl NpeAHas’HauyeHbl TONMbKO AN MHdOopMauMuM M MoryT 6biTb M3MeHeHbl. lpexae yeM Aenatb
WHBECTULNW, CneayeT y3HaTb OKOHYATENbHYI0 CYMMY STUX BENTUYMH.

KAKUM PO3HUYHbIM UHBECTOPAM MNMOAOMAET 3TOT NPOAYKT?

[aHHbIi NpoAYKT NpeAHa3HayvyeH ANlsi MHBECTOPOB,

—  KOTOPbIX UHTEPECYET XeAKMPOBAHNE BANIIOTHOIO PUCKAa U KOTOPbIE FOTOBbI HE MpeKpallaTb CAENKY A0 OKOHYAHWUSI CpoKa;

—  KOTOpble UMEelT HeobX0AMMble 3HAaHUSA U NpeablayLLMIA ONbIT TOProBAW Ha BaslOTHOM pblHKE;

—  KOTOpbl€ FOTOBbI U CMOCO6HbI NMPUHSATL Ha cebs y6bITKM, 06beM KOTOPbIX MPEBbILAET 06bEM M3HAYANBHO BIOXKEHHbIX AEHEXHbIX
CpencTs;

—  KOTOpble rOTOBbl MPUHATL Ha Cebsi YpOBEHb pUCKa, COOTBETCTBYIOWMIA yKasaHHOMY HWXE CBOAHOMY WHAMKATOpPY pucKa Ha
BbICOKOCMEKYNSATUBHbIX PbIHKaX.

[aHHbIA NPOAYKT NpeaHasHayeH Ans PO3HUYHBIX MHBECTOPOB, KOTOPbIX MHTEpecyeT XeAXXUPOBaHWE U TOProB/sl C UCMOJSIb30BaHMEM

KpeauTHoro nneya (pUHaAHCOBOro neBepuaxa), U KoTopble CrocobHbl MOKPbIBaTb MOTEPU, KOTOPbIE MOIYT BO3HUKHYTb B pe3yfbTaTe

KonebaHWi pbiHKa, a TakXe Mpu 3TOM He aKLEHTUPYIOT BHUMaHWe Ha 3aluTe kanuTana.


http://www.rietumu.com/

KAKOBbI PUCKWX N 4YTO A MOry nojiv4nTb B3AMEH?

niniaioiaiala A

CBogHbIN nHamMkaTop pucka (SRI) npeanonaraeT, YTo CPOK
1 2 3 4 5 6 7 LepXaHusa NpoAyKTa cocTasBnseT 6 mecaues. PakTUYECKUIA PUCK
MOXEeT CYLLEeCTBEHHO OT/IMYaTbCA B C/lydae AOCPOYHOro U3bATUS
BIOXXEHUS, 1 Bbl MOXeTe NoMyyYnTb MEHbLLYIO AEHEXHYIO CYMMY.

Bo3MoxHoO, Bam npunaeTcsa MOHECTU CyLlleCTBEHHbIE
AONOJIHUTENbHbIE 3aTpaTbl B Chiy4dae [AOCPOYHOro 3aKpbiTuA

LOWER RISK HIGHER RISK npoaykra.

CBOAHbIN MHAMKATOP PUCKA ABMIAETCA OPUEHTUPOM, YKa3biBalOWMM Ha

YPOBEHb pWCKa, COMPSXXEHHOrO C A@HHbIM NPOAYKTOM (MO CPaBHEHWIO C APYTrMMU NPOAYKTaMM). NHAMKATOP yKa3blBaeT, HACKObKO BbICOKA
BEPOATHOCTb, UTO B KaQYecTBe AepxXaTess 3Toro npoaykra Bbl MoXeTe noTepaTb AeHbrM Mo NpUYMHE BOMNATULHOCTU PbiHKA WK e M3-3a
HecnocobHoCTU BaHKa OCyLLeCTBAATL BbinaaTel B Bawy nonb3y.

KaTeropus npucywero npoaykTy pucka: 7 6annoB M3 7, TO €CTb MaKCUMalbHblii YPOBEHb pUCKA. DTO YKa3blBaeT Ha BEpPOSITHOCTb
BO3HWKHOBEHWSI O4YEHb BbICOKMX MOTEHLUMANBbHbIX YObITKOB, BbI3BaHHbIX MOCAEAYIOWMMN pe3yibTaTaMn PbIHOYHOM AesiTeNlbHOCTU. Hanbonee
BEPOSATHO, UTO HEBAronpusTHbIE PbIHOYHbLIE YCIIOBMS HE MOBAUSAIOT Ha CMOCOB6HOCTL BaHka ocyLecTBNATL BbiMaThl B Balwy nonb3y.

Bam HapnexuT NpuHSATb BO BHMMaHWE CyLleCTBOBaHWE BaslOTHOrO pucka. MNockonbky Bbl 6yaeTe monydaTb nnaTexu B APYron BankoTe,
KOHEYHble nokasaTesiv 0TAa4m 3aBUCST OT 06MeHHOro Kypca obenx BantoT. Mpu pacCMOTPEHMN BbILEYNOMSHYTOMO MHAMKATOPa BaJtOTHbLIN
PUCK HE NPUHMMArCS BO BHUMaHuWe. [laHHbIV NPOAYKT He BKtoYaeT B cebs 3almTy OT NOoC/eAyowWwmx pe3ybTaToB PbIHOYHOM AeATENbHOCTU.
[MoaTOMy Bbl MOXeTe noTepsiTb BJIOXKEHHYIO CYMMY MOJIHOCTbIO WM 4YacTUYHO. Ecnn BaHK He cMoXeT BbiniatuTb Bam cymmy gonra, Bebl
MOXeTe NoTepsATb B/IOXKEHHYIO CYMMY MOSTHOCTbIO.

CUEHAPUMU PE3YJIbTATOB AEATEJIbHOCTU

Bbiroabl, Nosy4YeHHble BaMy oT AaHHOro NPoAyKTa, 3aBUCAT OT pe3y/bTaToB PbIHOYHON AeATenbHOCTM B byayweM. byaylwme TeHaeHUmnn
pbIHKA HESICHbI M AOCTOBEPHO HEMpPEeACKa3yeMbl.

MpuBeAeHHbIe CLUeHapWUM OCHOBAaHbl Ha AOMYLEHUSX U UCTOPUYECKMX AaHHbIX (OTpakaloT pe3ynbTaTbl AeATeNbHOCTM B MpoLsioMm). B
6yAyLLEM PbIHOK MOXET Pa3BMBATLCS MO-Pa3HOMY.

PEKOMEHZYEMbI NEPVOA, AEPXKAHUSA: 6 MECSLIEB
CLEHAPMM MPUMEP HOMWUHAIbHOW CYMMbI: 10 000 EUR B C/IYYAE NMPEKPALLEHNA CLE/KW NOCSIE 6
MECALEB (PEKOMEHAYEMbIV MEPUOL
JEPXAHNSA)
MUHUMABHbIN OTCYTCTBYET FAPAHTVMPOBAHHAS MUHUMATTbHAS OXOAHOCTb UHBECTULIUIA.
BO3MOXHO, BAM MPWUAETCS MPOU3BECTU [AOMOJHUTENbHBIE MIATEXW C LIENBIO MOKPbITUA
YBbITKOB.
SKCTPEMAJIbHBIV CYMMA, KOTOPYIO Bbl MOMW Bbl MOAYYUTH -2 349 EUR
MOCJIE MOKPBITUSA 3ATPAT
CPEHErO0BAS JOXOAHOCTb (AAR)™ (-23,49%)
HEBNATOMNPUATHBIN CYMMA, KOTOPYIO Bbl MOMM Bbl MOAYYUTH -522 EUR
MOCJIE MOKPBITUS 3ATPAT
CPEAHErOA0BAS AOXOAHOCTb (AAR)™ (-5,22%)
YMEPEHHbIV CYMMA, KOTOPYIO Bbl MO Bbl MOAYYUTb -220 EUR
NOC/IE NMOKPBITUS 3ATPAT
CPEJHErOA0BAS AOXOAHOCTb (AAR)™ (-2,20%)
BJATOMNPUATHBIN CYMMA, KOTOPYIO Bbl MOMN Bbl MOAYYUTb 80 EUR
NOC/IE NMOKPBITUS 3ATPAT
CPEJHETO0BAS AOXOAHOCTb (AAR)™ (0,80%)

(”) NoTeHunanbHas AOXOAHOCTb PacCUYNTBLIBAETCA B NPOLEHTaX OT HOMUHANbHOW CYMMbl.

YKa3aHHble Lmdpbl BKAOYAKOT B cebs BCe 3aTpaTthbl, CBA3aHHblE HEMOCPEeACTBEHHO C MPOAYKTOM, a Takxe Balim nnaTtexun KOHCYNbTaHTy
wnn auctpmbbloTepy. YKasaHHble uudpbl HE NMPUHUMAKOT BO BHMMaHue Bawwu HanoroBble acnekTbl, MOryliMe TakXke MOBAUATb Ha
nony4daemyto Bamu cymmy.

DKCTpeMarnbHbI CUueHapuii nokasblBaeT MOTeHUMaNbHYH AOXOAHOCTb B 3KCTPEMasbHbIX PbIHOYHbLIX YCNOBUAX. [pyrne npuBeaeHHble
cueHapumn (HebnaronpuaTHbIN, YMEPEeHHbI U 61aronpusaTHbINA) UANIOCTPUPYIOT XYALWYH, CPEeAHIo M Ny4lwyto 3P HEeKTUBHOCTb NPOAYKTa
(product performance) TONbKO Ha NPOTSXEHUN PEKOMEeHAYeMOro nepnoaa AepXXaHus, a He Ha NPOTSXKEHUM NMPOMEXYTOYHbIX NEPUOAOB,
eCni pekoMeHAyeMblli nepuos AepxaHus meHee 1 roga. Bbl He MoxeTe npocto BbibpaTe AeHbrn. Ecnn Bbl 3akpbiBaeTe NpoayKT A0
NCTEeYEeHNS peKOMeHAyeMOoro nepuoga AepxaHus, y Bac HeT rapaHTuu.

4YTO NMPOU3OWMAET, ECJ/IN BAHK HE CMOXXET OCYLUECTBJISITb BbIM/1ATbI?

JeWcTBme cucTemMbl rapaHTMpOBaHWS BKIAL0B HaMNpPsIMy HE pacnpoCcTpaHaeTCs Ha AaHHbIN NpoAYKT.

COOTBETCTBUU C AencTteytowmM B JlaTBuinicko Pecnybnuke 3akoHOM O rapaHTupoBaHuu BknagoB [Noguldijumu garantiju likums]
BK/1aA4YMKY BblMNSla4ynMBaeTCa rapaHTMpoBaHHoe Bo3MelleHne B cymMme o 100 000 eBpo. NapaHTUMpOBaHHOE rocyaapCTBOM BO3MeLLeHue
pacnpoCcTpaHseTcs Ha BKAaAbl, OCTaTKN AEHEXHbIX CPeACTB Ha pacdeTHbIX cyeTax u T.4. Latvijas Banka BbinnaymBaeT rapaHTMpoBaHHoe
BO3MeLLEHNEe KNNeHTaM, KOTopble HanpaBuin cBou TpeboBaHUs NMKBUAATOPY UK aaMuHucTpatopy. C 6onee noapobHoin nHbopmaunen
MOXHO 03HaKOMWUTbCS Ha cauTe Latvijas Banka: http://www.bank.lv n https://likumi.lv/doc.php?id=274737

B cooTBeTCTBUM C AencTBYOWNM B JlaTBUIiCKOM Pecnybnnke 3akoHOM 0 3awmTe MHBECTOpOB [legulditaju aizsardzibas likums] nHesectopy
rapaHTupyeTcsi Bo3MmelleHne B pasmepe 90% OT CTOMMOCTN 6€3B03BPaTHO yTpayveHHbIX (PMHAHCOBbLIX MHCTPYMEHTOB, HO He 6oniee 20 000
eBpo. C 6Gonee noapobHoOM wHMOPMaUMEN MOXHO O3HAKOMUTbLCS Ha canTe Latvijas Banka: http://www.bank.lv / wn
https://likumi.lv/doc.php?id=55829



http://www.bank.lv/lv/
https://likumi.lv/doc.php?id=274737
http://www.bank.lv/lv/
https://likumi.lv/doc.php?id=55829

CBA3AHHbIE C NPOAYKTOM 3ATPATDI

Jlnuo, KoTopoe nNpeaocTaBnseT BaMm KOHCyNbTauMio O AaHHOM MPoAyKTe uau npogaeT Bam npoayKT, MOXeT B3uMaTb C Bac apyrue Buabl
nnatbl. B TakoM cnydyae AaHHOE NULO NpeaocTaBuT Bam nHbopMaumio o 3aTpatax 1 06 Ux BAUSHUKM Ha Balwe BnoxeHue.

3aTpaTbl C TE4HEHUEM BpEMEHMU

B Tabnuuax ykasaHbl CHUMaeMble (BbluMTaeMble) U3 Ballero BOXeHUS CYMMbl Ha MOKPbITUE pa3sHblX BMAOB 3aTpaT. Pasmep 3TUxX cymm
3aBUCUT OT HaKTOPOB, TaKMX KaK CyMMa BJIOXEHUSI, CPOK AepXaHus npoAykTa U 3deKTUBHOCTb NpoAyKTa. JaHHble CyMMbl yKa3aHbl B
KayecTBe WIIOCTPAaTUBHbLIX NMPUMEPOB Ha OCHOBaHWW MpUMepa CYMMbl BJIOXEHUS N Pa3IMYHbIX BO3MOXHbIX MHBECTULMOHHbIX CPOKaX.

Mbl UCXOAMM W NPeanoNoXeHUs, YTO:
- B KOHLIe pEKOMEHAYeMOro cpoka AepXaHus Bbl MoXeTe BepHYTb M3Ha4asnbHO B/IOXeHHY cyMMmy (0 % rogoBsas otaada)
- cyMMa Bawero BnoxeHus coctasnsieT: 10 000 EUR

B CTYHMAE NPEKPALLEHNA MHBECTULUUN NOCJIE 6 MECSLIEB
OBLLUAA CYMMA 3ATPAT 200 EUR
BIVAHUE 3ATPAT (*) 2,0%
*3T0 unnocTpupyet 3ddekT oT 3aTpaT (CHMXEeHWe AOXOAHOCTWU, RIY) Ha NpoTSXEeHMM nepuoda Aep)XaHus. [JaHHbIA MPOLEHTHbIN
rnokasaresib HeJib35 HEeNoCpPeACTBEHHO CPaBHUTL C NMOKa3aTeNsaMu BAIUAHUSA 3aTpaT Ans Apyrux npoayktos PRIIP.

COCTAB 3ATPAT

PA3OBbIE 3ATPATbI MPU OTKPbITUN NMHBECTULINWN NN BbIXOAA M3 NHBECTULINA B CNYYAE MPEKPALLEHNA
CAOEJIKW TMOCJIE 6 MECSALIEB
3ATPATHI, CBA3AHHbIE C 2,00% OT CYMMbI, YMJAYMBAEMOM MPU 200 EUR
3AK/TIOYEHWNEM CAOENTKN OTKPbITUN WHBECTULMWN. OAHHBIE 3ATPATHI
YXE BK/TIOYEHbI B YIMJIAYMMBAEMYIO BAMU LIEHY.
3ATPATbI, CBA3AHHbIE C 0,00% OT CYMMbIl, MOAJIEXALLEA YMNIATE B 0 EUR
PACTOPXXEHWEM COEJIKM CIYYAE AOCPOYHOIO BbIXOOA n3

MHBECTULIMWN. Mbl HE BSUMAEM KOMUCCHIO 3A

PACTOPXXEHWE CAENKW MO 3TOMY MPOAYKTY,

ECNIN Bbl MPEKPALLAETE CAOENKY B KOHLUE

PEKOMEHAYEMOI'O MNEPNOAA AEPXKAHNA.
PEMYNAPHBIE (NMOCTOAHHBLIE) 3ATPATDI

KOMNCCHA 3A YMPABJIEHUE WU 0,00% OT CTOMMOCTW BALLErO BJIOXXEHWUA B 0 EUR
OPYITME AOMWHUCTPATUBHBIE rof. 3710 OUEHO4YHbIE JAHHBIE, OCHOBAHHbIE
NI ONMEPATUBHbBLIE PACXObI HA OAKTUYECKUX 3ATPATAX 3A NOCNEAHUN
rog.
3ATPATbI MO CAENKE 0,00% OT CTOMMOCTW BALLErO BJIOXXEHWA B 0 EUR

rod. 3TO OUEHOYHbIE OAHHbIE MO 3ATPATAM,
KOTOPbIE BO3HUKAKOT MNP TMOKYNKE WU
NMPOAAXE HAMM  BA30BbIX WHBECTULMM
MPOAYKTA. OAKTUHECKAA CYMMA  BYOET
OTNINYATBCA B 3ABMCMMOCTHU oT
MOKYMNAEMOro w” MNMPOAOABAEMOIro HAMU
OBbEMA (KOJIMYECTBA).
AONOJIHUTEJIbHbIE 3ATPATbI, BOSHUKAKLLWE MPW OMPEAENEHHBIX OECTOATE/IbCTBAX

MIATA 3A K JAHHOMY MPOAYKTY HE NPUMEHSIETCS MATA 0 EUR
WCMNONHEHWE/MNNATA, 3A UCMONHEHME.

3ABUCALLAS OT PE3Y/IbTATOB

OEATENBHOCTU m

BO3HAMPAXIEHWE B BWAE

®OUKCUPOBAHHOM Jonm

MPUBbIIN)

KAKOB CPOK AEP>XAHUSA NO3NLUNN? MOXXHO JI1 N3bSATb AEHEXXHBIE CPEACTBA JOCPOYHO?

PekomeHayeMbi nepuoa aepxaHusi: 6 mecaues

MpoAyKT npeAHasHayeH Ana AepXaHUs A0 OKOHYaHWS peKOMEeHAYeMOro nepuoaa AepxaHusi. [ata OKOHYaHWsi PpeKOMeHAyeMoro
nepuoaa AepXxaHus AOSHKHA CoBMaAaTh C AaToW noraweHus npoaykTta (maturity date). MNoxanyicrta, uMenTe B BUAY crneaytoulee:
BO3MOXHO, Bbl He cMoXxeTe npoaaTb NPOAYKT AOCPOYHO. Ecnu Bbl MOXeTe npoaaTb MHBECTULMIO paHblue (AOCPOYHO), y Bac moryT
BO3HWKHYTb 3aTpaTbl UK Bbl MOXeTe NoTEepSATb BAIOXKEHHYIO CYMMY MOJIHOCTbIO MW YaCTUYHO.

KAK NMOAATb XXAJIOBY?

Ona  noaaun xanobbl Bbl  MoOXeTe: ucrnonb3oBaTb  cucteMy  iRietumu B WHTepHeT-6aHKe; MO3BOHUTbL MO  Tes.
+371 67025555; otocnaTb xanoby Ha agpec 31eKTPOHHOM noyTbl complaint@rietumu.lv. C NOAHbIM CANMCKOM CPeACTB KOMMYHWMKauUnmn
MOXHO 03HaKOMWUTbCA Ha https://www.rietumu.com/lv/about-bank/about-rietumu/bank-feedback.

NMPOYAA CYWWECTBEHHAA UHOPMALIUA
[JononHutenbHasa nHdopmauusa o npoayktax baHka: www.rietumu.lv
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